UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA NAM THAI NINH DPoc lap — Tw do — Hanh phic
S6:395 /BC-UBND Nam Thai Ninh, ngay 26 thang 9 nam 2026
BAO CAO

HOAT PONG CUA TO CONG NGHE SO CONG PONG VA
TO CONG TAC TRIEN KHAI PE AN 06 CAP THON

I. TINH HINH, CONG TAC TO CHUC VA CHI PAO
1. Tinh hinh td chitc cic T tai co s&

- Pén thoi diém hién tai, UBND xa da thanh lap 12 T6 Cong ngh¢ s6 cong
dong (01 To cap xa, 11/11 to cap thon); thanh 1ap 14 T6 Cong tac trién khai Dé an
06 (03 To capqxa 11 T6 cap thon); ty 1¢ bao phit 100%. Trong d6: S6 dia ban duy
tri riéng hai T6 la 11/11;

- Tong s6 thanh vién cac T6 Cong nghé sd cong dong trén dia ban x4 1a 126;
trong do6 thanh vién 100% la 1anh dao, ban cong tdc mat tran cac thon.

- -100% T hoat dong thudng xuyén, co ban huéng din dugce nguoi dan mot
s0 k¥ nang so co ban.

2. Cong tac lanh dao, chi dao

- UBND x4 d4 ban hanh day dii Quyét dinh thanh I4p, Quyét dinh kién toan,
K¢ hoach hoat dong cua cac t0 trén dia ban xa.

- Voi T6 Cong ngh¢ sé cong dong, UBND x4 giao Phong Vin hoa - Xa hoi;
v6i To Cong tac trién khai D€ 4n 06, UBND xa giao Cong an Xa la co quan, don vi
dau moéi theo doi, huong dan, ki€m tra hoat dong;

- Viéc giao nhié;n vu cu thé theo tfmg thér}g, tung dot cao diém, tirng nhém
doi tuong; cong tac ki€m tra, don doc, so két, biéu duong, kl}en thudng duogc thuc
hién thuong xuyén, ding quy dinh va theo dinh hudng cua cap trén.

3. Cong tac tap huin, bio dam dicu kién hoat dong

- Trong ky, UBND xa da t6 chirc 09 16p tap hudn voi khoang 2000 ngudi 1a
cac thanh vién céc t6 va dong ddo nhan dan.

- UBND x4 quan tam tuyén truyén, hudng dan thanh vién céc t6 tham gia cac
chuong trinh, khéa hoc trén nén tdng Binh dan hoc vu so.

- bén thoi diém hién tai, UBND xa chua b tri dugc kinh phi, trang thiét bi,
duong truyén va cac diéu kién phuc vu hoat dong ctia T6 do ngudn kinh phi con
han hep va chua c6 co ché dé thyc hién.

II. KET QUA HOAT PONG

1. Cong tic tuyén truyén, van dong nguoi dan
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- Thanh vién cac T6 di thuc hién nhiéu budi tuyén truyén hudng dan truc
tiép tai khu dan cu vio céac thoi gian budi tdi tai cac dia diém tap trung dong nhan
dan vui choi; dinh ky bd tri 02 luot/thang tuyén truyén qua hé thong truyén thanh,
mang x3 hoi, nhom cong dong va cac hinh thirc khéc.

- Céc thon chi dong xdy dung cac nhdm, kénh tuong tac truc tuyén duoc duy
tri dé€ ho trg nguodi dan; muac do tham gia, tuong tac cia nguodi dan dat ty 1€ cao.

- Noi dung tuyén truyén, chu yéu: Dé 4n 06, VNelD, dich vu cong truc tuyén,
thanh toan dién ti, k¥ ndng so, bao v¢ dir liu ca nhan, nhan di¢n va phong tranh
Itra ddo trén khong gian mang.

- Cac cach lam sang tao, m6 hinh di ting ngd, g ting nha; hd tro tai ho gia
dinh hoac theo nhom doi1 tugng.

2. Hwémg din ngudi dan thwe hién dich vu cong truc tuyén

- S6 luot nguoi dan dugc huong dan sir dung Cong Dich vu cong quéc gia, Hé
thong thong tin giai quyét thu tuc hanh chinh va VNelD dé thuc hién thu tuc hanh
chinh dat khoang 2500 luot.

- S6 ho so truc:cuyén dqo’c T truc tiép huéng dan, hd tro thl_rc hién 650; cac
nhom thu tuc dugce ho trg nhiéu nhu khai sinh, khai tir, ddng ky két hon,..

- Cac kho khan, vuong mac nguoi dan thuong gip: Poi ngii cac T6 Ve cong
nghé thong tin con yéu, nhleu lac con gip kho khan khi tmg dung cac nén tang s phic

tap; nhan thirc va ky nang sd ctia mot bo phan nguoi dan vung noéng thon, nguoi lon
tudi con han ché, chua ty tin thuc hién ndp ho so truc tuyén.

3. Huong din sir dung VNelD, dinh danh dién tir va cac tién ich cong dan
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- SO luot ngudi duoc hudng dan cai dat, kich hoat, st dung VnelD 15.964;
st dung tai khoan dinh danh dién tir trong thuc hién thu tuc hanh chinh va giao dich
trén moi truong dién tu.

- S6 luot ngudi duge hudng dan tich hop, str dung thong tin, gidy to va cac
tién ich trén VnelD 15.964.

- Két qua huéng dan st dung cac tién ich vé y té, gido duc, an sinh x4 hoi,
giao thong, thanh todn va céc tién ich khac dugc trién khai trén dia ban ho trg cho
1.500 truong hop.

- Két qua hd tro nguoi dan xir Iy kho khin, vudng méc trong qua trinh st
dung VnelD ho trg cho 9.000 truong hop.

4. Pho cap k¥ ning s6 cho nguoi din

- Trong ky, khoang 2.000 nguoi dugce hudng dan k¥ ning so co ban; s dung
dién thoai thong minh, Internet va cac nén tang sO phuc vu doi song, ky nang bao
vé tai khoan, dir li€u c& nhan, nhan dién tin gid, ltra dao truc tuyen

- 100 % nhém yéu thé, ngudi cao tudi va ngudi it cd di€u kién ti€p can cong
nghé duoc cac thanh vién cac t6 ho tro.



5. H tro phat trién kinh té s6, xa hoi s6 tai cong dong

- Cé4c T6 trén dia ban x& da t6 chirc nhiéu cudc tap trung hudng dan ho kinh
doanh, ngudi dan tng dung nén tang sd trong quang ba, gidi thiéu, tiéu thu san
phém, mo, s dung tai khoan thanh toan; thanh toan khong dung tién mat; sb
truong hop duoc hd trg dén thoi diém hién tai khoang 150 luot.

6. Tham gia lam sach, bo sung, cip nhat dir liéu phuc vu D¢ an 06

- Két qua ra soat, tuyén truyén, van dong ngudi dan phdi hop bd sung, diéu
chinh thong tin con thi€u hoac chua chinh xac theo nhiém vu duoc giao .

- Két qua phéi hop ra soat dit liéu dan cu vé6i dit liéu ho tich, an sinh xa hoi,
bao hiém, y té va cac dit liéu c6 lién quan: 10.000 nguoi.

- S~0 truong hop phat hién thong tin chua théng nhat; s6 truong hop da dugc
hudng dan, phoi hop xur 1y, cap nhat: khoang 350 truong hop.

- Két qua van dong nguoi dan cung cap, cap nhat thong tin phuc vu cac nhiém
vu cta B¢ an 06: khoang 10.000 nguoi.

7. Cong tac hd tre, tiép nhin phan anh cia nguoi dan

- Pén hién tai, c4c T cOng nghé sd cong ddéng, BEé &n 06 chua nhan dugc
yéu cau ho trg, phan anh, kién nghi ctia nguoi dan.

I11. PANH GIA CHUNG

1. Két qua noi bat

- Nguoi dan tir chd ngai cong ngh¢ da hiéu 13 loi ich cta dich vu cong truc
tuyén va thanh toan khong dung tién mit.

- L& canh tay ndi dai tai co so gitip nguoi dan tin twong hon vao chinh quyén
s0 qua cach lam viéc cong khai, minh bach.

- Su hudng dan "cam tay chi viéc" tir cong dong gitip ba con ty tin budc 1én
moi trudng so

- Pai da s6 ngudi dan biét cach kich hoat va str dung tai khoan dinh danh
dién tu, tich hop giay to ca nhan.

- Nguoi dan ty ndp ho so truc tuyén, giam thoi gian va chi phi di lai.

- K¥ ning dung smartphone quét ma QR, mua sam tryc tuyén va thanh toan
dién tr tré thanh thoi quen hang ngay.

2. Ton tai, han ché va nguyén nhén
* Chua c6 co ché, chinh sach hd trg kinh phi:

- Hau hét thanh vién T6 CNSCPD hoat dong trén tinh than tu nguyén, kiém
nhiém (can bo thon, doan thanh nién, hdi phu nir).

- Pi timg ngd, gd timg nha rat mat thoi gian va cong stic nhung hoan toan
khong c6 phu cap hodc ho trg chi phi xang xe, di¢n thoai, 4G. Diéu nay khién dong
luc 1am viéc gidm dan theo thoi gian, nhi€u noi thanh 1ap t6 chi mang tinh chat



"trén gidy".
* Ning luc cong nghé ctia thanh vién khong dong déu

- Nhiéu t6 trudng, t0 pho 1a truong thon, ngudi co uy tin 16n tudi. Ho rat gioi
dan van nhung k¥ ning sb c4 nhan lai han ché.

- Ban than ngudi hudng dan con lung ting khi thao tac cac tinh ning nang
cao cua VNelD, So6 sirc khoe dién tir, chit ky so cong cong hay cong dich vu cong
truc tuyén.

* Rao can tir phia nguoi dan va dia ban

- Nguoi dan, dac biét 1a ngudi cao tudi va vung ndng thon, mién ndi, van
thich cam giay to tryc ti€ép dén co quan mot cira hanh chinh.

- Trude lan song lra dao cong nghé cao phirc tap, nhiéu ngudi dan nay sinh
tam ly e d¢, tir choi cung cap thong tin ca nhan khi dugc thanh vién To CNSCD héi
dé ho tro kich hoat tai khoan.

* Sy qué tai tir 4p luc chi tiéu Dé an 06

- Luc lugng co s¢ phai thue hién nhiéu cbng viéc duoc giao, nhan luc con
thieu; trong khi do ti¢p tuc phai danh thoi gian véi cdc To do d6 tao nhiéu ap luc
cho can bo co quan.

IV. PHUONG HUONG, NHIEM VU THOI GIAN TOI

- Xéy dung, ap dung chi tiéu danh gia hoat dong theo hudng dinh lugng, thuc
chat; tang cuong giao nhiém vy, kiém tra, danh gia va bao céo két qua vé Ban chi
dao céc cap.

- Tiép tuc tap huan vé Pé an 06, VNelD, dich vu cong truc tuyén, ky nang
s0, an toan thong tin va phong chong ltra dao trén khong gian mang cho cac To va
déng dao nhan dan.

- Pay manh hd trg ngudi cao tudi, nguoi yéu thé, nguoi c6 k¥ ning s6 han
ché; hudng dan sir dung dich vu cong truc tuyén va cac tién ich trén VNelD.

- T1ep tuc tham gia lam sach, cap nhat dir li¢u; trién khai cac mé hinh, nhiém
vu Bé an 06; nhan rong mo hinh, cach 1am hi¢u qua.
- Bao dam kinh phi, phuong tién, duong truyén, tai liéu va cac diéu kién can
thiét phuc vu hoat dong.
V. KIEN NGHI, PE XUAT
Pé nghi sém ban hanh quy dinh muc hd tro thi lao hang thang hodc kinh phi
hoat dong c6 dinh cho cac thanh vién T6 CNSCD (twong tu nhu mo hinh phu cap
cho Thon ddi trudng, Cong an vién ban chuyén trach hoac cac doan thé co so).

Ti wu hoa Cong dich vu cong qubc gia va tmg dung VNelID theo hudng tinh
gian s budc thao tac, giao dién truc quan, dé hi€u (dac biét ho trg thiét ké cd chir
16m, thao tac mot cham cho ngudi cao tudi).

Nang cép ha tang dudng truyén, xu 1y dat diém cac 16i ki thuat thuong gip


https://dangcongsan.vn/xay-dung-dang/day-manh-thuc-hien-de-an-06-de-nguoi-dan-thuc-su-la-trung-tam-cua-chuyen-doi-so.html
https://congan.quangtri.gov.vn/day-manh-chuyen-doi-so-trien-khai-hieu-qua-de-an-06-va-phat-trien-du-lieu-so/

nhu: khong nhan duge ma OTP, 16i quét NFC cian cudce cong dan gin chip, hé thong
bao 161 khong két noi1 dugce voi Co so dit liu quoc gia vé dan cu trong gio cao diém.

Cung céap kho tu lidu s6 chuan hoa ngan gon (video dudi 2 phut, 1nf0graph1c
cam nang dang hoi - dap truc quan) dé& dang chia sé qua Zalo dé thanh vién t6 tu
hoc va gtri cho ngudi dan.

Trén day 1a B4o cao hoat dong ctia T6 Cong nghé s cong dong va To Cong
tac trién khai D& an 06 tai thon, t0 dan pho trén dia ban xa. Uy ban nhan dan x&
Nam Thai Ninh tran trong bao cao./.

Noi nhdn: KT. CHU TICH
- Cong an tinh; o P‘HO CHU TICH
- L].Iu VT, VHXH. / ‘ — ///
// A\
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NG KEKET QUA HOAT PONG CUA TO CONG NGHE SO CONG PONG VA
(i "TOCONG TAC TRIEN KHAI DE AN 06 CAP THON, TO DAN PHO
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(K CA s6 395/BC-UBND ngay 26/9/2026 ciia Uy ban nhan dan x& Nam Thai Ninh)

ST \ en Pon vi 2 T6 cong tac o
T Chi tiéu tinh To CNSCDb DAOG Ghi cha
1 | Tong sb thon, to dan phd trén dia ban dia ban 11

A A A A A A A ~ 1 A 2 Thén 11, UBNd 1,
2 |S6 To Cong nghé so6 cong dong da thanh 1ap To 12 14 CDanguy 1, CA 1
S6 T6 Cong tac trién khai D& an 06 cap thon, t6 dan phd 2
3 | ix irt 14 To 11
da thanh lap
4 So dia ban to chg:g klerpA nhlem/}lqp vnha‘t h?ac cung mot dia ban 0 0
luc luong thyc hién nhiém vu cta ca hai T
Téng s thanh vién tham gia cac T6 nguoi 110 126
S6 thanh vién da duoc tap hudn, bdi dudng nguoi 110 126
S6 T hoat dong thuong xuyén T 12 14
S6 T hoat dong chua thuong xuyén/thyc té khong hoat 2
8 | A To 0 0
dong
9 | S6 budi tuyén truyén, huéng dan tryc tiép budi 8 45

10 'S lugt ngudi duge tuyén truyén, hudéng dan luot 2.000 10.000
11 SO 1}1(_)1 nguoi dugce ho trg thue hién dich vu cong truc lwot 2500

tuyen

12 | S6 hd so tryc tuyén dugce T6 truc tiép hudng dan, hd tro ho so 650




ST \ en Pon vi 2 T6 cong tac o
T Chi tiéu tinh To CNSCDb DAOG Ghi chu
13 SO luot nguoi duge huong dan cai dat, kich hoat, st dung Lot 15964
VNelD
S6 luot nguoi duoc hudng din st dung thong tin, gidy to,
14 tién ich sb trén VNeID gt 15964
15 'S lugt/nguoi duoc phd cap k¥ ning sb co ban lu’o“c/ingu’o 2000
16 | S6 lwot/ngudi dwoc hd trg tham gia Binh dan hoc vusé | "0V i“g“" 1800
S6 truong hop dir lidu duogce ra soat, phat hién can diéu trudng
17—, 2 350
chinh/bd sung hop
18 'S4 trudng hop dit liéu da duoc phéi hop xtt 1y, cap nhat trﬁggg 350
S6 ho kinh doanh/ngudi dan duge hd tro tng dung cdng | truong
19 N \ L 1 150
nghé so trong san xuat, kinh doanh hop
20 S? lu’o’:[ nguoi dugc hudng dan thanh toan khong dung ot 5 500
tien mat
21 ' S6 md hinh, sang kién do T6 tham gia trién khai mo hinh 2
S6 yéu cau hd trg, phan anh, kién nghi caa nguoi dan truong
22 X n 0 0
dugc ti€ép nhan hop
So yéu cau hd tro, phan anh, kién nghi da duoc T tryc truong
23 | T X 0 0
tiép gidi dap/ho tro hop
24 | Kinh phi b6 tri/huy dong phuc vu hoat déng cua cac T dong 0 0
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